
 

 

 

Please contact the hire team for any assistance on 0844 567 5670 option 2 or hire@radiocoms.co.uk 

Booking a Hire Collection: 

 

As per your hire agreement, your hire is delivered and collected using Radiocoms third party couriers.  The equipment 

remains on hire until it is collected by Radiocoms’ courier. 

 

Please follow the instructions below to arrange a collection of the hire equipment (off-hire). 

 

1. Please request a pre-paid return shipping label from hire@radiocoms.co.uk. This may have already been 

emailed to you and/or placed with the equipment if you requested the pre-collection service. 
 

2. Go to www.radiocoms.co.uk/hirecollection and complete the online form. 
 

3. You will then be re-directed to our couriers website to book your collection.  Please contact the Radiocoms 

Hire Team on 0844 567 5670 or UPS Customer Service on 03457 877 877 if you need any assistance. 
 

4. Enter the pre-paid tracking number: 

 

 
5. Please leave the UPS Account Number field 

blank and enter the collection information 

 

 
6. Enter the Package Information 

 

 



 

 

 

Please contact the hire team for any assistance on 0844 567 5670 option 2 or hire@radiocoms.co.uk 

7. Choose your collection date and the times 

your business is open 

 

 
8. Opt in for Collection Notifications and click 

next 

 
 

9. Add your mobile/email address(es) to receive 

tracking notifications 

 
10. Enclose the hire collection form with the equipment being returned 

 

11. Reuse the box(es) and packaging from the original delivery and ensure each box is sealed and is secure 
 

12. Affix the returns UPS shipping label to each box 
 

 


